
 

 

DEALING WITH VIOLENCE/ VERBAL AGGRESSION INCLUDING RACIAL 

ABUSE  

REVIEWED AUTUMN TERM  2025   NEXT REVIEW AUTUMN  TERM  2026    

 

AT BENTILEE NURSERY SCHOOL 

 

WE TAKE SAFETY FOR ALL INVOLVED WITH THE COMPANY, CHILDREN, 

PARENTS/CARERS, VISITORS TO THE SCHOOL, STUDENTS AND STAFF, OUR 

NUMBER ONE PRIORITY. STAFFS ARE ENTITLED TO CARRY OUT THEIR WORK 

WITHOUT THREAT OF VERBAL ABUSE OR PHYSICAL VIOLENCE.  

 

 ANY DISPLAYS OF AGGRESSION/ INCLUDING RACIAL ABUSE  TO OUR STAFF BY 

A PARENT OR CARER, OR CHILD WILL BE TAKEN SERIOUSLY AND WILL BE 

INVESTIGATED FULLY, TO ESTABLISH THE APPROPRIATE ACTION TO 

TAKE. VIOLENCE OR ABUSE  OF ANY DESCRIPTION WILL NOT BE TOLERATED.  

 

IF AN ACT OF AGGRESSION, VIOLENCE OR ABUSE OCCURS THE FOLLOWING STEPS 

MAY BE TAKEN: 
 

Parents/carers to staff 

• Staff remain calm and non confrontational. 

• Staff to call on a colleague to try to help calm the situation and guide to a 

room away from children. 

• If the situation worsens staff must ask the parent/carer to leave the 

building to calm down. 

• If they refuse to leave staff remind that it is a School and as such they 

cannot allow the children or other staff to witness any aggressive behaviour. 

• If they do not leave, & you feel the situation warrants it, ask another 

member of staff who is away from the situation to call the police, 999. 

• The incident will be recorded, as soon as possible and within 24 hours, 

and an investigation will follow to decide on the course of action to take. 

• Verbal or non verbal abuse could lead to termination of a place within  

Bentilee Nursery School. 

 

Staff to parents or child 

If a parent/carer should experience a member of staff displaying any 

type of aggressive behaviour they should bring it to the immediate 

attention of the school Headteacher or Designated CP Officer and 

follow our complaints policy and procedure. 

(see code of conduct of staff policy) 


